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desenvolvimento e implantagio de empresas de base
tecnoldgica no Pais. '
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 Avaliagio do fornecimento de suporte técnico pela Incuba-
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Technical Support at Qadir Incubator, Isfahan Science 59.
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Reza Moradi Aliarabi, Mehdi Keshmiri, Mostafa Karimian Eghbal — Cidade da Ciéncia e Tecnologia de Isfahan, Ird

O suporte técnico € o pré-requisito para qualquer em-
preendimento de produgdo ou pesquisa. As empresas
instaladas nas incubadoras e nos parques de déncia depen-
dem fortemente desses servigos.A maioria dos parques
de ciéndia e das incubadoras, porém, ndo estio equipadas
para a construgao dessas instalagdes (em termos tanto de
éspaco como de investmento), por acharem essa uma
idéia desnecessdria. Seu argumento € que eles deveriam
e/ou poderiam disponibilizar esses servios através de
universidades vizinhas ou afliadas. Em contrapartida, existern
aqueles parques de ciéncia e incubadoras que prestam
servicos téenicos diretamente através de suas prprias
instalacSes. Esse estudo analisard essa dicotomia para poder
determinar a necessidade de tais instalacdes internas
pertencentes ds incubadoras, mais especialmente as localiza-
das em paises em via de desenvolvimento, tais como o Iri.
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Technical support is the prerequisite to any research
or production endeavor. Tenant companies operating
within science parks and incubators depend heavily on
such services. However, most science parks and
incubators make no provisions for the establishment
of such facilities (in terms of both space and
investments), as they consider the idea unessential
altogether. The argument put forward in this paper is
that they should/could make the required services
available to their companies from adjacent or affiliated
universities. In contrast, there also exit science parks
and incubators that offer direct technical services
through their own intramural facilities. This paper will
explore this dichotomy in order to determine the need
for such intramural facilities owned by incubators,
especially those in developing countries like Iran.
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A proposta contida neste trabalho realiza uma
abordagem da incubacdo tecnoldgica levando em
conta os novos paradigmas da sociedade do
conhecimento e da epistemologia ambiental. No
contexto da globalizagdo (do mercado), a necessidade
de um gerenciamento ambiental é um aspecto
fundamental do sucesso de um empreendimento.
Portanto, um novo negdcio de base tecnoldgica deve
considerar as exigéncias legais desde o seu inicio,
procurando uma forma proativa de atingir sua prépria
conformidade e exceléncia ambiental.

A proposta de inser¢do ambiental no processo de
incubagio tecnoldgica inclui a logfstica de entrada
(seleco de empresas pelos incubadores feita levando
em conta os aspectos ambientais, sendo um dos
critérios de entrada), a logistica de processamento
(no processo de incubagio) e a logistica de saida
quando um novo negdcio entra no mercado e tem
de ser responsdvel para com os regulamentos
ambientais e leis, obtendo as licencas ambientais para
sua operagao.

A estruturagio das temdticas ambientais inicia com
a andlise de uma proposta de empreendimento no

This paper makes an approach to the environmental
issues in business incubation by taking into account the
new paradigms of the knowledge society and the
environmental epistemology. In the context of market
globdlization, the need of an appropriate environmental
management is one fundamental aspect of the enterprise
success. Therefore, a new business must face the legal
requirements since its beginning, seeking a proactive form
of achieving his own environmental soundness and
excellence.

The environmental logistic includes:

entering logistic — the beginning of the enterprise selection
by the incubators is made by taking into account the
environmental variables and aspects (environment as
one of the entering criteria);

processing logistic — in the process of incubation itself
and

exit logistic — when a new business enters the market
and has to be responsive to the environmental regulations
and laws.

The framework of environmental issues begins with the
analysis of a proposed enterprise in the process of
selection for incubation — the entering logistic — in regard
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